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Design
by Alana Grimstad

D id you know a designer might just be as 
important to your health as your doctor 
or even your therapist? Designers help us 

surround ourselves with what we love, creating a reflection 
of who we are and how we want to live. What’s healthier 
for our state of mind than that? Our homes are our most 
precious, personal, comfortable spaces. And like most 
great things, curating the perfect habitat is not always 
easy. We asked designers, decorators and contractors to 
share stories of their biggest design challenges. We hope 
they inspire you and help you address challenges you 
may face in making your home special. 

ENTER AT YOUR OWN RISK
The mysteries hidden inside old Santa Fe Eastside 
homes can lead to interesting discoveries every time 
the sledgehammer meets the wall. The crew at Woods 
Design Builders has its share of stories to tell around 
the kitchen table. Brothers Shane and Rob Woods 
say that when remodeling old homes, they’re always 
surprised by what’s been tucked away for decades, 
unbeknownst to the people living there. Besides rotten 
wood, they often find dirt roofs and uneven walls — 
construction techniques going back to the 1800s. Too 
many times they’ve faced the moment when the walls 
start to crumble because they’re being held up by Pen 
Tile, clay bricks made decades ago by New Mexico 
State Penitentiary inmates in Santa Fe. More shocking, 
the Woods team has even found stacks of smooth, 
round rocks holding up an entire home! Sometimes it’s 
amazing the houses actually stayed standing.
 “You never seem to get surprised anymore,” 
laughs Rob. Some of the Woods’ discoveries are 
downright dangerous, like a light switch in the shower, 
while others are downright disgusting, like enormous 
amounts of mice nests and waste. 
 Another challenge when remodeling older 
homes is complying with historic codes. To keep 
these homes consistent with the city’s character, the 
codes require that the original structures and designs 
remain untouched. The Woods brothers explain A mix of classic and modern in a remodel by Annie O’Carroll and Prull Custom Home Builders.

that Santa Fe’s codes are some of the strictest in the 
country, and these create challenges when clients 
have big plans for change. 
 “Homeowners are often shocked by the limitation 
because of historic and green codes. We then have to 
educate them on how we can design around those 
obstacles,” explains Shane. He says it’s about finding 
that sweet spot of honoring the city’s distinguishable 
fingerprint, while also building safer, efficient homes in 
modern times.

FIRST IMPRESSIONS
An entranceway is a big deal. It’s like a first impression 
on a blind date. What you see when you first walk into 
a home is an indicator of what’s to come in the rest of 
the house. So when designer Heather Van Luchene, 
of HVL Interiors, first walked into an Eastside home 
she was hired to decorate, she knew the entranceway 
needed a facelift. 
 “When you walked in the front door, it was not 
welcoming. You didn’t get a gracious feeling. It was 
dark, and there was no focal point,” Van Luchene 
explains. “You didn’t feel intrigued to go down the 
hallway.”
 That was the challenge: how to make this 
entranceway bright and inviting. First, Van Luchene 
placed a long, wide, custom, beige-colored runner 
down the hallway, drawing you into the room and 
lightening up the dark floors. The flooring changes 
from tile to wood, which is jarring to the eye. The runner 
also solves this problem by covering the intersection 
where the two materials meet. When you walk into 
the house, you face a dark wooden antique dresser. In 
order to liven up the space, Van Luchene hung a bright 
yellow painting above the dresser, 
placed a lamp on top of the dresser 
and removed large plants blocking 
the windows and sunlight. Next to 
the dresser, Van Luchene placed 
two chairs that nicely brought it all 
together. The chairs’ frames repeat 
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the use of traditional, dark wood, but the fabric’s 
bright stripes add a modern splash of color. The chairs 
represent the marriage between the old and the new.
 “You can bring a beautiful antique to life by pairing 
it with something more contemporary. It’s all about 
finding that balance,” says Van Luchene.
 As you continue down the entranceway you find 
a large, dark wooden armoire. To create a contrast and 
soften the space, the design team put a table with 
a light fabric tablecloth in front of the dominating 
piece of furniture. By carefully selecting and placing 
an orchid, candlesticks and books on the table, Van 
Luchene created height and interest. A contemporary 
light fixture that hangs over that new table adds 
another pop of style and brightness.

OLD CITY STYLE
Kiva fireplace — check. Viga ceilings — check. Old 
Mexican door converted into bench outside on 

portal — check. Santa Fe has a style all its own. But a 
turquoise-tiled kitchen backsplash just isn’t everyone’s 
cup of tea. 
 “It’s often a challenge to find that right balance 
between a more modern look while still honoring the 
uniqueness of Santa Fe’s architectural traditions,” says 
designer Chandler Prewitt.
 Prewitt took us on a tour through a Quail Run 
vacation home that was the epitome of “Santa Fe style” 
before he got his hands on it. The home was dated and 
traditional, but his client wanted something modern, 
yet rustic. For starters, Prewitt made some structural 
changes, removing the wooden corbel and post from 
the kitchen, which had a very traditional look. However, 
he left the wooden beams on the ceiling because they 
have straight, clean lines and are more contemporary. 
The kitchen was redone with black countertops, a 
horizontal-tile backsplash and painted cabinets with 
forged iron handles. It gives the room a fresh look while 
maintaining an earthy feel. The small, round kitchen 
table that sat four was replaced with a rectangular 
wooden table for eight. Prewitt says the shape of the 
table mirrors the clean lines of the ceiling beams, as 
well as the more modern linear pendant light installed 
above the table. Prewitt chose the fabric for the dining 
chairs because the black-and-cream design honors 
Santa Fe’s beautiful surroundings.
 “They reminded me of the bark of aspen trees,” 
explains Prewitt.
 Next, Prewitt showed us the changes in the 
bedroom. “Oh, the bedroom was a nightmare! Oh, 
it was just awful,” he recalls with displeasure. “The 
bedspread was country, with ruffles and floral designs. 
It looked like a grandma’s room.”
 He jazzed up that room with a fine, gray Belgian 
linen bedspread and a simple, rectangular, wooden 
headboard. The nightstands are made of stone, with 
the front edges left chiseled. “This room shows the 
coexistence of the soft and hard, straight and rough. 
And when you get that balance, it’s perfect.”

HVL Interiors has combined contrast, softness 
and interest in this entryway.
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IDEA OVERDOSING
The good news is there are infinite ways to decorate 
your home. The bad news is — there are infinite ways 
to decorate your home. Designer Annie O’Carroll says 
the biggest challenge she faces is working with clients 
who have too many conflicting ideas. So before any 
plans get drawn or furniture designed, O’Carroll first 
has to hone in on the true vision and style of her clients. 
 “I had a client give me an inspiration book three 
inches thick, filled with design ideas!” says O’Carroll. “I 
needed to find the essence of what they were looking 
for so I could create. Too many ideas can look like a 
train wreck.”
 O’Carroll acknowledges most people have an 
array of likes and styles. She says it’s her job to weed 
out the distractions and find what clients really want 
their home to look like, how they’re going to live and 
how the space will be used. “We are multidimensional. 
We don’t wear the same clothes every day. But we 
can’t tile the floor or have new furniture every year,” 
she says. 

 O’Carroll says that after many in-depth 
discussions and much soul-searching, the client 
with the three-inch binder now has a beautifully and 
harmoniously decorated home. While the home is still 
eclectic, O’Carroll pulled it together nicely.
 “It’s edited. That’s a perfect way to describe what 
I do. I edit,” says O’Carroll. “It’s like you have a great 
dress, but pair it with crazy shoes and jewelry that just 
don’t go together.” Homes, like outfits, often need 
editing.
 O’Carroll accomplished cohesiveness for her 
client’s home by using the same flooring throughout 
the house, and yet the patterned tiles help the home 
remain unique and colorful.
 O’Carroll says oftentimes the character of the 
house, the architecture or a stunning view will guide 
her in the direction of the design. That’s where she 
begins — finding the drama and soul of the house. 
It’s an organic process from there. O’Carroll believes 
some people get so overwhelmed by having too many 
options that they get stuck. She encourages people to 
trust their own taste and aesthetic.

VALIDATING VINTAGE
Erica Ortiz says when she was a kid and stayed home 
sick, she would rearrange the furniture. “My poor 
mom!” Ortiz teases. Ortiz, founder of NeuBleu Interior 
Design, is now making a career out of rearranging 
furniture in other people’s homes. She loves antiques 
and says one of the biggest challenges she faces is 
making them relevant. “I adore vintage design. I love 
to use one vintage piece in every room.” But Ortiz 
says her task is to make those vintage pieces fit in 
seamlessly with modern design, despite the decades 
between them. 
 Ortiz describes a home she redid from top to 
bottom, explaining how she used antiques in a fresh 
way to bring those pieces new life. When designing 

From a client’s inspiration book to a colorful 
and unique kitchen created by Annie O’Carroll. 
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new, custom bathroom drawers, 
Ortiz selected a slab of antique 
glass. She also incorporated a 
piece of old wood on the kitchen 
stove hood, which was then gold-
leafed and brown waxed. She chose 
an old-fashioned looking stove, 

another contrast to its modern technology. And the 
Austrian crystal chandelier from the ‘70s is another 
subtle reminder that some things are timeless. 
 Ortiz used pieces of old wood throughout the 
house, including ones for the television cabinet and 
the fireplace mantle. While the rest of the living room 
is more contemporary, with animal print fabrics, the 
engraved antique woods create statement pieces. “I 
see something and I say, ‘Oh my God. That’s it!’” says 
Ortiz. “It’s a process. I find pieces that are true to the 
house and the clients.”

TOO MANY COOKS IN THE KITCHEN
How to design the perfect home when “perfect” means 
different things to different people? That was the 
challenge decorator Jeff Fenton of Reside Home faced 
when he was hired for the greatest project of his career. 
Fenton was chosen to design a home for the owners 
of Verve Gallery of Photography, a young couple 
with three small children. But there was another very 
large piece to this pie. The stepfather of one of the 
homeowners is a renowned architect who studied 
under Frank Lloyd Wright, and he would be building 
the house. 
 So here Fenton had a homeowner with soft, cozy, 
floral, shabby chic tastes who didn’t want “to live in a 
cold box” and an architect who specialized in super 
clean, modern, hard lines — somehow Fenton had 
to make everyone happy. He worked hard to find the 
balance between architecture and design, the middle 
ground between style and space. He says it was like 
honoring the frame before you paint the painting. The 
family moved in with a piano, and other than that, 
every single thing for this home was custom designed 

and crafted by local artists.
 “This was a very interesting journey,” says Fenton. 
“It was a wonderful experience.”
 When you tour this incredibly original, functional 
and masterfully designed home, you find so many 
interesting details that it’s hard to know where to look 
first. The floor-to-ceiling adobe beams blossom at the 
top like mushrooms and are intersected by metal rods 
as they kiss the vigas on the ceiling. Fenton designed 
the dining room furniture to repeat the same graceful 
curves of the beams, thus respecting the architecture 
while still maintaining the soft feel the homeowners 
desired. The custom light fixture above the table was 
made to match the vigas. 
 “We designed the furniture, hoping to make 
the architecture proud,” explains Fenton. “We were 
constantly looking for the soft curves.”
 Those soft curves can be found throughout the 
home in the oval and round tables, kitchen islands, 
sink vanities and even the master bedroom furniture. 
The attention to detail in this home is magnificent. 
For instance, the bathtub tiles in the master bathroom 
are hand poured and cut glass. They were slumped — 
melted and bent — so there are no sharp edges. And 
for the children’s bathroom, a local artist created 
a tile mural representing an abstract image of the 
constellations related to their births. Overall, Fenton 
accomplished a great feat in creating the perfect 
compromise, without compromising anything.

THE MOODY MANSION
“He was like a grumpy old man. It’s like you kept trying 
to feed him lunch and he didn’t like anything you 
made him.”
 Designer Emily Henry is not talking about one 
of her clients. She’s talking about one of her client’s 
homes. “It was such a moody freakin’ house!”
 Henry worked on this old estate in Pojoaque for 
ten years, tackling one project at a time. She says this 
home meant a great deal to her, but it was extremely 
challenging to decorate. Henry says the home was 
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so incredible on its own that it kept spitting out any 
pieces of furniture she tried to introduce. “When you 
walked into the home it was the most beautiful thing 
you’d ever seen. It was jaw-droppingly beautiful. It was 
magnificent and impossible.” 
 Henry says she would plan, travel, gather 
samples, measure, draw — anything to prepare, but 
when the pieces arrived they sometimes just didn’t 
work. “The house would decide if it was okay or not. It 
was uncanny what a presence this house was. It was so 
hard to get it right.”
 Parts of the old compound date back to the 1700’s. 
Henry says the walls weren’t square, the rooms were 
long and narrow, the ceilings were high and the house 
was very dark. Since the rooms were oddly shaped, the 
size and depth of the furniture had to be just right or 
the pieces looked out of place. That meant custom 
sofas with unusual measurements, chairs without arms 
and extremely bright colors to stand out against the 
dark, raw earth walls of mud plaster. The walls were 
such a unique color that any time they needed to be 

patched, Henry had the challenging mission of mixing 
dirt to get it just so. 
 “The house had so much energy and spirit, such 
a history and presence, that furniture just got lost. But 
the end result is gorgeous. It took a lot of effort to get 
there. It was unreal. Unreal!”

STONE COLD TRUTH
Michael Zimber thinks back to that fateful moment 
when his mother told him a decade of rock climbing 
and river guiding was long enough and that it was time 
to get a real job. He thought about how he could take 
what he loves about the outdoors, bottle it up and 
bring it into people’s homes and gardens. Nearly 30 
years later, Zimber’s mother would be proud.
 At Stone Forest in Santa Fe, you’ll find fountains 
and sculptures for the outdoors, as well as stone sinks 
and bathtubs for indoor kitchens and bathrooms. 
Zimber says people are often upset because the pieces 
they buy don’t look exactly like they did in a catalog 
or in one of the 300 worldwide showrooms. That, 
explains Zimber, is the biggest challenge of working 
with stone, but also the most powerful part. 
 “You have to remember when dealing with stone, 
there’s no other piece like this in the universe,” he says. 
“Each one is unique, and we have to educate our clients 
about that.”
 Zimber believes the variations in a stone’s 
design and its nuances are special and stunning, more 
impressive than any man-made art. “It’s hard to beat a 
beautiful canyon,” Zimber says.
 When clients complain about slight variations in 
color, veins or anomalies in the rock, he and his staff 
explain that they have a truly original piece of art in 
their homes. Quite frankly, there’s no way around it. 
“We’re cutting into the mysteries of the earth, going 
back 20 million years. That’s very exciting,” says 
Zimber. “I want them to be delighted!”             

One-of-a-kind sandstone sink made by Stone Forest.
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GIVING THANKS
The deadline was January. No problem. Everything 
Mary Patten needed was custom ordered and coming 
along nicely. And then suddenly her client decided he 
wanted to spend Thanksgiving in his new home, and on 
top of that, he would be filming a cooking show there! 
Patten panicked.
 So while most Americans were dusting off their 
roasting pans and selecting cranberry sauce recipes, 
Patten and her team were frantically installing cabinets 
and hanging drapes. And more remarkable than the 
feat of preventing a family feud over the Thanksgiving 
weekend, Patten finished the job just in the nick of time. 
Her client was thrilled. After all of Patten’s scrambling, 
nobody would blame her if she needed a pumpkin-
spice cocktail.
 Patten and her husband, Scotty, recently opened 
Santa Fe Home after leaving an almost 40-year design 
career in New Hampshire. The couple traveled to Santa 
Fe for years, with plans to retire here. “I swore I would 
never work here. This would be my getaway for fun. But 
things change,” she says.
 Patten’s charming Victorian farmhouse-store in 
New Hampshire, surrounded by porches and gardens, 
burned to the ground. Although it was a terrible 
disappointment, she concluded it was a sign that it was 
time to move on. Rather than “move on” to retirement, 
she wanted to continue working. “I wasn’t ready to be 
done. So, what the heck? Why not? And here we are.”
 Patten says one of the biggest challenges of 
running a furniture store and design business is, well, 
everything. “We are the challenge-meeter, problem-
greeter. We are the gel holding a whole project 
together.”
 Patten is in charge of managing the personalities 

and expectations of everyone 
involved in the projects, from 
the architect to the contractor 
to the homeowners. She juggles 
schedules and budgets. She 
balances expectations and realities 

about the home and floor plan. She must address every 
single detail, such as how a particular house reflects 
paint or how tile can be installed in a room with uneven 
walls. Patten orchestrates a process of collaboration 
from which Congress could learn a thing or two. “We 
don’t work in a vacuum.”
 From Patten’s accelerated Thanksgiving-deadline 
experience, she learned the value of surrounding 
herself with a strong team. Drapes often cause 
problems because fabric shrinks and stretches, and two 
days before the holiday, the drapes weren’t lining up 
correctly. While the pies were cooling in the kitchen, 
Patten’s installer had to hand cut and retool the iron 
rods to get the drapes properly on the wall.
 She says proudly, “To this day, they’re still 
hanging!”  !

15 0  S o u t h  St.  Fra n c i s  D r i ve  •  S a nt a  Fe,  N M  8 7 5 0 1   •   wg d i nte r i o r s. co m   •   5 0 5 - 9 8 4 - 8 5 4 4

INTERIOR DESIGN  •  ANTIQUES  •  FURNITURE  •  ACCESSORIES

©
 W

endy M
cEahern w

ith Parasol Productions for The EG

INTERIOR DESIGN  

INTERIORS
Woods has captured a soft contemporary feel in this 
Eastside remodel that features wood floors, stone and steel.

©
W

endy M
cEahern

138



140 141

Commerc ia l  &  Res ident ia l  Des ign
Showroom Hours  9-5 M-F

111 N. Sa in t  Franc is  Dr ive   Santa  Fe

505.988.3170

Dav idNay lor In ter io rs .com

P
ho

to
s:

 K
at

e 
R

us
se

ll



142 143

t wo of Santa Fe’s major downtown-area shopping 
centers, Sanbusco Market Center and DeVargas 
Center, are undergoing transformation. Last fall 

Sanbusco Center, which is in the Santa Fe Railyard, was 
sold to the New Mexico School for the Arts, a charter 
school. The principal part of the complex will be the 
new home of school’s main campus. While some 
Sanbusco stores and restaurants were able to remain in 
their current locations, tenants in the central part had to 
relocate.
 Although those tenants felt concern about where 
they might move, eight of them are now happily 
resituated in DeVargas Center. According to Katy 
Fitzgerald, Senior Project Manager at DeVargas, the new 
residents are Bodhi Bazaar, Dell Fox Jewelry, Pandora’s, 

Santa Fe Pens, Teca Tu, Kioti, op. cit. books and Rock Paper 
Scissor Salonspa. With help from contemporary interior 
designer David Naylor, the shopping center has received 
modern touches and enhancements to its interior, along 
with a re-design of the floor plans and storefronts for the 
new tenants. “They all want to re-brand and update their 
look, and take advantage of the move,” Naylor says. 
 Bodhi Bazaar had been in Sanbusco for 27 years. 
Rosalie Rosenberg, owner of the women’s contemporary 
clothing store, says she has loved working with both 
Naylor and Fitzgerald. “I think David is doing a really great 

job in giving us each a unique space. And Katy I’m just in 
awe of because she created this vision. It was music to all 
of our ears when she said, ‘Come, I’ve got room for all of 
you’,” says Rosenberg. 
 Visitors to DeVargas Center shouldn’t expect to see 
the changes all at once, but they will see enhancements 
done in phases until their completion in spring 2017. 
“We’re modernizing some of the interior, and over 
the next couple of years you’ll see a lot of customer 
conveniences and upgrades. It’s just a really exciting 
time!” says Fitzgerald. 
 Some of these customer conveniences will come 
in the form of new seating, better lighting and Wi-Fi in 
the common areas. The goal is to create a space where 
people can come and congregate, meet, do work, wait 
for their significant other or shop. Fitzgerald’s energy for 
the project is complemented by Naylor’s vision for the 
center’s stylish new look. 
 “After meeting with him, it was absolutely clear 
that he was the man for the job,” says Fitzgerald. It 
has been easy working with Naylor, she says, not only 
because of his amazing design and ideas, but because 
he also understands the operational side of this multi-
dimensional venture. 

NAYLOR’S UPGRADED DESIGNS
For the past half-year, Naylor has been working directly 
with owners of the relocated Sanbusco shops to help 
plan their new store environments. Some tenants 
will also be getting more square footage, so he’s also 
assisting them with floor plans and the layouts in their 
new spaces. For example, Pandora’s home-furnishings 
boutique now has room for about six bed displays, as 
compared with the three in the old location.
 Although DeVargas Center is a mall, Naylor wants 
to make sure his designs don’t feel too corporate. “I want 
to keep them unique, but have people still be able to 
recognize them,” Naylor says. 
 Fitzgerald describes DeVargas Center’s current 
style as “Territorial.” She says Naylor has stayed true 
to it, while also incorporating some of Sanbusco’s 

warehouse-industrial look. He then goes one step 
further by modernizing things with angles, façade work 
and paint colors. He has used many local artisans, as well 
as local and organic materials. He has also incorporated 
stone, steel, glass and metallic for the new designs at 
DeVargas Center. 
 Naylor has worked to make each former Sanbusco 
shop feel that it has its own sense of space in the 
DeVargas location. Bodhi Bazaar’s façade was designed 
to have the effect of industrial steel, a mix of modern 
and eclectic. “It has a French feel to it, which gives you 
a Parisian or urban experience, similar to New York — it’s 
that mix that makes things very modern,” says Rosenburg. 
And the contemporary design on the outside reflects the 
fashionable, up-to-the-minute women’s clothing within.
 Pandora’s façade, a whimsical mosaic with bright 
colors, was inspired by Gustav Klimt’s painting “The Kiss.” 
“For me that kind of evokes the mystery of Pandora’s 
Box, without feeling corporate. It just feels sort of 
individualistic,” Naylor says of the store’s entryway. 
 Barbara Lenihan, owner of Pandora’s, sees the 
move as an unexpected opportunity. “David has an 
artistic eye that is completely in sync with Katy’s 
energetic practicality. I think we’re moving to a place that 
understands and actually cares where Santa Fe is going,” 
says Lenihan.
 Teca Tu — A Pawsworthy Pet Emporium had been in 
Sanbusco for 18 years. The owner of the pet supply store, 
Laurie Wilson, says that along with designing the front 
of her DeVargas store, Naylor has helped her extensively 
with her new layout. “I’m really glad to be getting a new 
store and an excellent new landlord.” She adds, “I would 
say I’m going to miss Sanbusco, but all of us are moving 
over to DeVargas, so we’re still going to have the same 
sense of community.” 
 For years DeVargas Center has been home to 
many wonderful retailers, such as Las Cosas Kitchen 
Shoppe and Cooking School, where Chef Johnny Vee 
is a local celebrity. With eight new shops joining those 
longstanding ones, Fitzgerald says the center’s new 
tagline, “Discover DeVargas,” is more apt than ever.   !

DeVargas Center

A hint of DeVargas Center’s new architectural and artistic design, coordinated by David Naylor Interiors. 

Im
ages ©

N
arrative M

edia

DISCOVERED! 


